“I feel listened to
and not judged
for the first time
in a long time.”

Supporting women and children affected by domestic violence, rape and sexual assault
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“My worker makes me
feel important. When I
speak she stops talking
and listens to what
I have to say – that
feels really good.”
Many thanks to all the individuals and
organisations – our funders and partners – for
the support they have given us over the year.
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“It was hard living with
my husband and being
abused but it also felt
extremely hard living
on my own picking
up the pieces.”
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Anna and her two sons – 15 year old Mark and 9 year
old Nathan – lived with years of controlling, abusive
and violent behaviour. They were not allowed to leave
the home unsupervised and had no freedom.
The perpetrator was removed from the family home
after their daughter fled and called the police. The
family was referred to our Think Family project following
the boys’ repeat non-attendance at school. Anna was
struggling to cope with managing the household and felt
unable to parent her children. “It was hard living with
my husband and being abused but it also felt extremely
hard living on my own picking up the pieces.”
The boys fought constantly, hated being at home and
refused to go to school because of bullying and feeling
isolated. They resented their mother for the abuse and
for staying with their father. Nathan had reoccurring
nightmares about his father and would sleep on the sofa.
Our Think Family worker brought the family together in
support sessions to bring to light and deal with the domestic
violence they had experienced, and to enable the boys to see
that they and their mother were not to blame for the abuse.
* Names have been changed to protect identities

With our support, Anna was able to budget better enabling her
to heat the house, making it more welcoming for her children.
To save money, Anna started cooking homemade meals
which helped the boys to eat better and together. Anna was
supported to declutter the house, and apply for grants for a
new bed for Nathan so he could start afresh in his own room.
Our worker liaised with the boys’ schools. Nathan was
supported to take part in basketball and football where
he was able to make new friends. Mark had a facilitated
move to a new school of his preference. Within the first
week, he was saying, “I really feel I now have a future.”
Anna is studying with the Open University to try to
secure a better future for the family. Our worker
supported Anna to talk to her tutor and gain an extension
on her final essay to ease the pressure she felt.
At the end of our six month support plan, Nathan’s
attendance was above 90% and Mark’s new school
reported he had settled in exceptionally well. Anna
began working as a supply teacher, and she told us that,
having not felt strong enough previously, she now had
the confidence to instruct a solicitor for a divorce.

Erica Barnett
Chair

Maureen Connolly
Chief Executive

We’ve come
a long way
in 35 years

Looking towards our 35th anniversary year
we have had good reason to reflect upon
our achievements. Our archives tell us
of the women who came together to
campaign for domestic violence to
be recognised, and for police and
local authorities to respond to the
needs of women and children.

We recall the squats
where women and children could
find safety and comfort. We know of the
demonstrations calling for refuges and we all remember Cathy Come
Home and its impact upon social housing and welfare provision.
Over the past year more than 6,500 women and their children have
been supported and what almost all have in common, besides domestic and
sexual violence, is living with devastating poverty. Women are juggling everdecreasing budgets, whilst struggling to put food on the table, as well as keep
their homes warm. Women and children under such circumstances increasingly
suffer from stress, physical and mental ill health and lack of self - esteem.
And we would say that these women and children are the ‘lucky ones’, who
have workers allocated to them who understand the impact of the abuse they
have experienced, who can offer practical and emotional support to assist them
to manage their lives to make themselves safe, gain access to grants to replace
broken cookers and fridges, buy beds for children, and pay off old fuel bills.

We remind ourselves that this year there were five tragic deaths of women
and one child, identified through Domestic Homicide Reviews (DHRs):
Naika Inayat
Yvonne Walsh and her son Harrison
Lilima Aktar Munny
Tracey Topliss
Jacqueline Oakes
We are fortunate to be members of the DHR panels, often giving a voice
to women who were not listened to whilst they were alive. The DHRs are
identifying how as agencies we all need to really listen to women, to learn how
to identify where fault lies and understand that the responsibility for violence
against women and children always sits with the perpetrator – full stop.
Through 35 years of campaigning – and by ensuring the voices of women and
children are heard – BSWA has grown from squats to specialist refuges, to
community based drop-in and case work, help lines and counselling services,
intensive family support, attendance and support through courts, supporting
high risk cases at Multi-Agency Risk Assessment Conferences (MARACs),
specialist projects dealing with female genital mutilation (FGM) and forced
marriage, a young women’s project and to Birmingham City Council making
us the first specialist domestic violence organisation in the country to be
commissioned to deliver around the Government’s Troubled Family agenda.
Thank you to our staff and volunteers for your hard work and commitment and
our funders for making our work possible. You really do make a difference.

“I feel listened to and
not judged for the first
time in a long time.”

Rising demand for services
2,544
6,703

78%

74%

calls received on
our helpline

increase in demand for
civil injunctions

rise in women accessing
our drop-in service

women directly supported
by our services

Women’s Safety Unit:
more needed than ever

Over the past two years we have witnessed higher levels of need
and risk faced by women. In response to a 30% increase
in demand for our services, we opened our Drop-in services
in April 2012, offering face-to-face consultations to women.

Our front door
A sample analysis of risk assessments in July and August
2013 showed that, of the women visiting our Drop-in:

16%
were
pregnant

64%
had children;
74% of these had
been exposed
to abuse

Our Women’s Safety Unit is a vital
lifeline to many vulnerable women and
children as shown by an analysis of the
needs presented to case workers.
Most stark is the impact of the recession
and austerity resulting in higher levels
of risk, poverty and homelessness,
unprecedented levels of abuse suffered
and consequent increase in safeguarding
issues, particularly around children.
Our Women’s Safety Unit provides a
holistic service, helping women address
the myriad of issues they experience, as
well as providing emotional support.
Our services are skilled in addressing the
multiplicity and complexity of support
needs presented, with a number of
specialist services all achieving long
lasting results for women accessing
our support, and their children:
 The MARAC team that works
with high risk women
 The Courts Independent Domestic
Violence Advisors that support women
through the criminal justice process
 Our Civil Orders team, providing
expert advice on civil injunctions
 Housing expertise provided by
our staff based at Birmingham
City Council’s Homeless Hubs
 Outreach workers providing
support in the community.

67%
had experienced
multiple forms
of abuse

72%
had received
threats to kill

Our Women’s
Safety Unit had
a busy year...

Our Women’s Safety Unit supports
women and children to...
Feel safer
 86% said they stopped feeling responsible
for their abuse and felt safer from harm

297

 100% reported that they feel confident about
accessing help again in the future should they need it.
Be healthier
 78% of women were supported with
mental health, drug and alcohol use
 87% felt their emotional and physical health
had improved after our intervention.

 73% of women secured entitlement to additional benefits,
grants or other income following our assistance.

 41% presenting to our service were
diverted from homelessness
 40% were able to access additional security measures,
including civil injunctions making them feel safer.
Address risk
 15% of women were referred to a MARAC – a
multi agency risk assessment conference led by
the Police – due to being assessed as high risk
 69% of women at risk and/or with children,
where there were safeguarding issues, were
supported to reduce these risks.
Deal with safeguarding issues
 50% of women with children had safeguarding concerns,
with 34% already having Children’s Services involved.

women supported
through civil justice
proceedings

100%

Maximise finances and address debt

Prevent homelessness

231

women
supported
through
criminal court
proceedings

66%

success rate
achieved with DIY
civil injunctions

of women
supported were
vulnerable due
to having drug or
alcohol abuse issues,
or having a learning
disability or mental
health issues

2,356

children were supported
through our work
with their mothers

395
women were
supported through
MARAC

Supporting
children
and families

“I have seen a dramatic
change in my son from having
one-to-one sessions; he no
longer has nightmares; instead
of worrying about our future,
my son now talks to me about
how positive our future is.”

Our Children and Family Support service has
made a real impact with helping children
understand and open up about the abuse they
have witnessed, or directly suffered.
Schools have welcomed our Healthy
Relationships education programme, delivered
to staff and pupils to enable a whole school
approach in addressing domestic abuse.

“BSWA has helped our student to
reflect on his experience of domestic
violence in the home. His mum called
me to say that as a result, he is now
able to talk to her about it. This is an
important step forward for him.”
Tracy O’Callaghan
Teacher at Grace Academy, Solihull

We have also undertaken one-to-one work with
affected children, helping the child to articulate
their feelings and talk openly to others, leading to
improvements in behaviour and mental wellbeing.
BSWA offers an expert Triage Support service
to Family Support Workers based in schools,
advising on how assess and work with vulnerable
children who have experienced abuse.

Our volunteers
Nasheima Sheikh, Assistant Chief Executive, and
Councillor Rob Pocock with one of our volunteers

“Volunteering on
helpline, I may be
able to help a woman
affected by domestic
violence to become
empowered and have
the life she deserves.”

Our volunteers provide integral support to our
services and we greatly value their commitment,
skills, compassion and enthusiasm.
In the three months from January to March 2014, our
volunteers gave over 3,000 hours of their time.

3,000 volunteering hours...
58
57
260

200

2,490

hours for our
helpline

hours for our
refuges

hours for our
charity shops

hours for our
drop-in service

hours for our
counselling service

Tackling abuse of
young women
Research is uncovering the high levels of abuse faced by young women.

 A need for joined up work across agencies – safeguarding
arrangements and information sharing need to be made more
robust to manage the high level risks around gangs.

This was officially recognised by the Government when it changed its
definition of domestic violence to include teenage abuse from age 16 and
the inclusion of coercive control, identifying abuse not just as a series
of incidents, but as a systematic pattern of behaviour and control.

This type of abuse has a major impact on young women, affecting their physical
and mental health due to the fear, anxiety, trauma and poor sexual health;
this coupled with post traumatic stress can often affect their life chances.

BSWA’s work with young women, particularly those vulnerable to street gang
related activity, has added to the understanding of abuse faced by young
women. We were asked to present our findings to the Children’s Overview and
Scrutiny Committee on Child Sexual Exploitation in April 2014. We found:
 Young women cannot always distinguish between healthy
and unhealthy relationships due to the normalisation
of sexual harassment and a sexualised culture.
 There is confusion about what constitutes consent – if a girl
consents to one activity, it was taken as read that she consented
to every activity and with more than one person.
 Difficulty identifying the grooming process and its impact –
young women can perceive the gifts, attention and status as a
loving relationship rather than part of the grooming process.

Our Young Woman’s Project helps break down unhealthy relationships
and their consequences, works on risks and rewards to help identify the
grooming process and provides tailored support to those that require it.

“I was in an abusive
relationship two years ago.
Thank you for saying all
the right things because I
knew it wasn’t my fault
but I just needed someone
to say it to me.”

 Fear of disclosing – young women were afraid of the repercussions of
disclosure from the perpetrators and that their confidentiality would
not be secure. We found that traditional safeguarding processes
are not strong enough to manage risks around gang activity.

Young woman (aged 22)

 A need for girls only work – interventions around gang activity are aimed at
boys or men or in mixed environments. The risks this poses to girls and their
increased vulnerability remains unrecognised, limiting their ability to disclose
and furthering their isolation. A girls only environment is critical to securing
their confidence, their safety and providing space to explore issues honestly.

Working to
end FGM
The fight to end female genital mutilation (FGM)
took a bold step forwards due to the publicity
– from The Guardian newspaper – for the
campaign by 17 year old Fahma Mohamed.
Young women have been at the forefront of
Birmingham’s campaign to end FGM. Our FGM
Community Development Worker has worked with local
communities to empower them to make change.
A campaign was created by young women –
#Hearourvoices – led by a short animated film, called
Unstitch, with technical skills provided by Fixers.

Tackling FGM...
65
135

70

25

women
supported
directly
affected
by FGM

women
reached
through
3 women’s
groups

young women
involved through
2 young women’s
groups resulting in a
campaign to end FGM

teachers,
parents and
pupils were
worked with
in 3 schools

New ventures
in 2014
We started important new services
and initiatives over the year, including:
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April 2014:
Community
Outreach, our
Solihull Drop-in
service opened
its doors

February 2014: Our fifth
refuge opened, including
seven self-contained flats

January 2014:
Think Family, our
intensive support
service for families
with multiple and
complex needs,
was launched

September 2013: We
opened our second
Charity Shop, in
Shirley, generating
vital funds to
support our work
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April 2013: Our
Young Women’s
Project got under
way, providing
dedicated support
to young women
aged 16-25 years

k

Safe, emergency refuge accommodation
238
132
66%

1,047

women were supported
in our refuges

play and therapeutic sessions
were delievred for children

children were supported
in our refuges

of children in refuge were
aged 5 or under, 26%
of which were under 1

Reaching all communities

Housing

Drop-in

Training

54%

18

1,549

846

860

of our service users
were from black
and minority ethnic
backgrounds

languages were used by
our workers to provide
support with additional
languages provided
through interpreters

women received
specialist support on
homelessness from
our workers in Housing
Advice Centres

women supported by
drop-in, 34% of which
were repeat visits

professionals
were trained from
a wide variety of
backgrounds and
organisations
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Sarah* was referred to BSWA from MARAC where her case was heard
due to the high levels of physical and sexual violence she had experienced
from her partner and the fact that he is continuing to harass her despite
the relationship ending late last year. Sarah has previously had issues
with crack cocaine, heroin, prescription drugs and alcohol and has been
diagnosed with depression, reactive arthritis and fibromyalgia.
On accessing BSWA Sarah was concerned that her alcohol intake was increasing,
she was having panic attacks regularly due to flashbacks with regards to the
sexual abuse and was in constant fear of the perpetrator accessing her home.
With our support Sarah was able to address her alcohol and drug use and mental
health; we helped her access the Sanctuary scheme and make her home more
secure through the provision of additional locks and a reinforced front door. We
supported her to obtain a non molestation order to prevent the perpetrator coming
near her home and facilitated her access to a specialist alcohol advice worker.
Sarah feels she is starting to get her life back on track, is starting to
come to terms with her experiences of abuse which is helping with the
panic attacks, flashbacks and consequent reliance on alcohol and is
hoping to return to university to complete her degree in September.
* Names have been changed to protect identities

Birmingham & Solihull Women’s
Aid believes that domestic violence
is a violation of human rights and
works to ensure that women and
children have the right to live free
from violence, abuse and fear. We:
 Believe women’s and children’s
experience of abuse
 Give priority to women’s
and children’s safety
 Enable women who have been disempowered by domestic violence
to determine their own lives
 Recognise and address the emotional,
educational and developmental needs of
children affected by domestic violence
 Provide high quality services run by
women and which are informed by
listening to and involving women and
children affected by domestic violence
 Challenge the disadvantage and
social exclusion which result
from domestic violence and
women’s position in society
 Challenge discrimination, to
support and reflect diversity and to
promote equality of opportunity
 Develop partnerships and
promote cohesive inter-agency
responses to domestic violence.

Helpline
Are you affected by domestic violence,
rape or sexual abuse?
Have you experienced or are you worried
about forced marriage, honour based
violence or female genital mutilation?
Are you a young woman who has experienced
violence or abuse in your relationship?

We are here to listen and help.
Every day, Birmingham and Solihull Women’s Aid
helps women who make the difficult decision to
ask for help and get in contact with us.

Contact our Helpline

0808 800 0028

Monday to Friday, 10:00am to 5:00pm
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Ryland House | 44-48 Bristol Street
Birmingham | B5 7AA
0121 685 8687
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info@bswaid.org
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