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Bournville Police reported a
substantial increase in calls recorded
as domestic violence, compared to
two years ago. 547 were recorded
in December 2012 alone.

2,937 calls were received by

our helpline in the year to March 2013

6,148 women were directly
supported by our services

They also saw increased demand
for practical support and advice
for women reporting domestic
violence – such as help with
finance and debt – doubling the
level of referrals to agencies.
We witnessed a 30%
increase in women seeking
support for our services.

Our model works
Erica Barnett, Chair & Maureen Connolly, CEO

As we enter our 35th
year of providing
services to women and
children affected by domestic violence and
abuse, it is sad to see that domestic violence
is still the number one issue for women
presenting as homeless, still represents the
highest numbers of reported violent crime,
the numbers of women that die remain
the same, and it is still the predominant
factor where children are seriously harmed or killed.

see the impact of cuts determining who is able to receive
a service. We need to understand why there is increased
demand, why provision is being rationed and how we should
respond to prevent increasing risk to women and children.

Last year we saw demand for our services grow by 30%, at
the same time the impact of austerity measures threatens
not only our own responses to vulnerable women and
children, but those of the statutory sector too. We already

More and more we see the model of risk assessment
determining whether there is any response to women seeking
a service around their abuse. We witness agencies forced to
respond only where women are deemed to be at high risk and

We know that austerity impacts disproportionately upon
women through job losses, cuts to welfare benefits and
increased expectations of women to return to the role of carer
as the state finds it harder to respond. The pressures of poverty
and women’s lack of status as a wage earner increase the
likelihood of the escalation of domestic violence and abuse.
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based upon a moment in
time. This fails to understand
the dynamic nature of domestic
violence. We know from sad
experience, that today’s standard
or medium risk is tomorrow’s high
risk or even a victim of murder. The
only message that women who are
judged to be at standard risk can receive
from this model is that their experience
of abuse isn’t significant enough. Why would
you seek help only to be left with the perpetrator
who is able to say, “I told you so, no one believes you.”
Women have always minimised their experience of abuse.
The systems and processes currently adopted only serve
to confirm that the domestic violence that they want
to stop isn’t serious enough for support to stop it.
Here at Women’s Aid, demand on our services increased
by 30%, with 560 women not being able to receive
support. We have responded to this dilemma by
setting up a city centre drop-in service and promoting
our helpline. We have identified that 34% of women
return to drop-in again and again, demonstrating a
gap in case managed provision for women, who are
desperately trying to deal with their situation.
We have continued to address the broader spectrum
of violence against women and children issues running
specialist projects around forced marriage, female genital
mutilation (FGM) and the impact upon young women
due to their association with gangs and gang members.
Next year we will publish and launch best practice
guidelines around forced marriage and work with our
partners to promote best practice responses where
the potential for FGM to take place is suspected.
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We will develop our work to engage with young
women at risk due to domestic violence and abuse:
 We know that our model of working delivers
the outcomes that women are seeking,
increasing their confidence to make safe
decisions for them and their children.
 We know that our model of working delivers
outcomes that save money and impacts positively
upon the priorities of the statutory sector.
 We know that our practice-based knowledge, combined
with our specialist and women-only services are
what makes women feel safe to engage with us.
Our commitment for the next twelve months is to
continue to identify resources enabling us to support
vulnerable women and children that simply want
some assistance to make a change to their own and
their children’s lives. It isn’t much to ask is it?
We thank our partners for their support over the last year
and we are encouraged by the increased commitment in
Birmingham and Solihull to addressing domestic violence
and abuse. BSWA looks forward to being an active part
of the emerging structures to address domestic abuse
and the broader violence against women issues. We
are hopeful that this will consolidate understanding of
the actual experiences of violence against women and
children and the impact of our collective responses,
leading to improved provision across all of our sectors.
If we combine our collective knowledge and experience,
listen to women and children, identify the very best
practice and adopt it, we believe it is
possible to make a real difference to the
lives of the many women and children
who need our support and protection.

Our first charity shop
Charity shop – raising awareness and vital funds

Our first charity shop opened on Boldmere
Road, Sutton Coldfield in May 2012, to both
raise public awareness of domestic violence
and to generate vital funds for our work.
Staffed by committed volunteers and with lots of
enthusiastic, regular customers, the charity shop has
been doing excellent business. It has also crucially raised
awareness of domestic violence and sources of help.
Since its first day of trading, women have been
coming to the shop for information, many of
whom have never spoken about the abuse they
have experienced. All of our shop volunteers
are trained in domestic violence awareness
and can provide signposting to our services.
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Safety first

Women’s Safety Unit – helping to safeguard & prevent homelessness

Our Women’s Safety Unit is a unique model
that brings together a range of expertise and
services, mobilising multiple resources on
behalf of women to achieve a single goal – that
of providing safety and support to vulnerable
women and children who face abuse.
Women will present to us with domestic violence and abuse as
the main issue they face – but in order to support each woman
effectively, we have to address the myriad of complex issues
that sit below the abuse she faces, each of which frustrate her
ability to end, and sustain the end, of the violent relationship.
This wrap around service has been the key to achieving
positive outcomes for women and children facing abuse.

What we do...
Support women and children to
leave violent relationships
Understanding the impact of domestic violence is
fundamental to addressing it, but this sits alongside
very practical support on a range of issues that
women face such as housing, finance, children’s issues,
health and legal issues. Our model allows for long
term and sustainable solutions to be achieved.
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52% of women accessing our Safety Unit are

from black and minority ethnic backgrounds

40% of cases have Children’s

Services involvement

62% of women have mental health problems

Safeguard children
40% of cases have Children’s Services involvement;
safeguarding is an important part of our work. We support
women around improving their confidence and parenting
capacity, whilst assisting them to manage their own, and
their children’s safety. Our work results in children being
taken out of care, and coming off child protection plans,
thus lessening the load of statutory Safeguarding teams.

Safety Unit
support means...
332 women referred to MARACs
were directly supported by us

Just 15% of victims now retract

Safeguard vulnerable women
Many women we work with are classified as vulnerable
adults, have learning and physical disabilities and mental
health problems – this is no surprise when it is recognised
that disabled women are 50% more likely to experience
domestic violence. We are clear about the risk of domestic
violence and assist in dissecting the web of abuse that
often confronts vulnerable adults, working with a number
of agencies to provide a tailored package of support.

statements to police, compared to 44% in 2004

Provide a specialist service to high risk victims
Our team works directly with referrals from the multiagency risk assessment conferences (MARACs), providing
in-depth support to women who are deemed at highest
risk by the Police, at risk of serious injury or death. We
supported 332 women referred to MARACs last year.

on homelessness-related issues across
four neighbourhood offices

36% of domestic violence defendants are found
guilty in Birmingham, compared to 10% nationally

30% fewer defendants who were tried for
domestic violence offences pleaded not guilty
Over the past year...

1,430 women were supported
41%

of these women were prevented
from becoming homeless
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Lily* was referred to our
Safety Unit at the end of 2012,
having experienced 10 years of domestic
violence. She had three children, the
youngest of which was at that time in foster care.
Lily was already involved in court
proceedings concerning her partner’s
violent and abusive behaviour and was
very worried about court appearances.
Support from our courts worker was arranged
to help Lily feel safe attending court. Many
women who are victims of domestic violence
withdraw from prosecutions due to fears
over reprisals from the perpetrator.
Lily’s partner was found guilty, fined and given a
three year restraining order: he was banned from
making any kind of contact with Lily or her children.
Lily still had concerns over her safety and was referred
to the Sanctuary Scheme. This prevents homelessness,
or the need for rehousing, by making security
improvements to a victim’s home. New locks, handles,
shatterproof glass and extra lighting were installed.
Our case worker continued regular contact with Lily
following the court case, helping her build a new life.
Lily sought help for drug and alcohol addiction and
referred herself to a therapist. She joined a women’s
support group and started a college course.
Lily subsequently regained full-time custody
of her youngest child. At the time of writing
she had been free from drug and
alcohol use for six months.
* Names have been changed
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Prevent homelessness
Our staff in Birmingham City Council Homeless
Advice Centres provide specialist advice to
women at risk of homelessness.
Achieve justice and enable safety
of women and children
We helped with civil injunctions, restraining orders and
support for the journey through court processes. Last
year 157 women were supported to obtain injunctions.

Immediate support

Drop-in service – providing immediate support to women facing serious abuse issues

Faced with 300 women sitting on our waiting lists at
February 2012, we felt this was not safe for women
and something had to be done to address this increase
in demand. We opened our Drop-in service in April
2012, using our reserves to refurbish the building and
getting volunteers to provide reception services.
The Drop-in provides immediate support to women
facing serious issues of abuse. Our staff provide
emotional support, housing advice, assistance with
benefits and debts, including accessing grants, support
letters, and referrals into other services, including
our own. Common issues we dealt with were:
 Domestic and sexual violence, including stalking and
harassment, gang violence and forced marriage
 Immediate safety needs – some requiring injunctions
 Issues around children such as child contact
and safeguarding: 74% of women who
attended Drop-in had children
 Risk of homelessness and rooflessness: 66% of
women were supported to stay at home safely
 Depression and anxiety, and severe
mental health problems
 Police involvement

 Severe poverty and debt
 Women with no recourse to public funds.
We have witnessed an increase in poverty.
With kind donations, we provide women with
basic items such as food, toiletries and nappies,
and assist them to access food banks.

576 women were supported by Drop-in last year
74% of women who attended Drop-in had children
34% of women who used Drop-in
attended on more than one occasion
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Supporting families
Family Support service – supporting families and building resilience
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Jane’s story
Our Family Support service works with
children and their mothers who have
experienced abuse, to address the impact of
the abuse and build strong family relationships.
Many families have children’s services involvement
due to the severity of the issues they face.
Educational attainment, behaviour and relationships
can be seriously affected as a result of abuse at home.
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Jane* came to Family Support with her four
children. Her abusive partner had attacked her with
extreme violence which her children had witnessed.
Jane had little status in the family and no control.
Jane was distressed. She’d been having flashbacks of a
particularly violent incident and was living in unsuitable
mixed-sex temporary accommodation. She had
difficulties coping with her children, the oldest of which
had problems dealing with anger. Another child would
not communicate with anyone outside the family.

Our service gives children time and space to explore
feelings and experiences, often speaking about the
abuse for the first time. Using child-centred activities,
artwork and play, children articulate and make
sense of experiences. Joint sessions with mothers,
children and sibling groups enable exploration of
relationships and how these can be improved.

Through 14 support sessions, our Family Support worker
helped Jane understand how her children had been affected
by the abuse. Our support helped to strengthen family
relationships. The children could talk about their experiences
and learn safe ways to express their anger. They examined what
a healthy relationship is like. The children were subsequently
moved from a ‘child at risk’ to a ‘child in need’ plan.

Results are excellent with children coming off child
protection plans, mothers feeling stronger in their
parenting ability and siblings bonding together, enabling
strong family relationships, as Jane’s story shows.

Our Safety Unit helped Jane to understand and recognise
abusive behaviour. They helped her find a new home and a
grant to furnish it. Meanwhile, the perpetrator was sentenced
to 14 years in custody plus a 10 year restraining order.
* Names have been changed

Action in Solihull
Working actively in partnership

Addressing domestic abuse is a major priority in
Solihull. As the primary provider of domestic violence
services, we contribute to achieving this priority. Last
year, we extended our work by providing services
at Children’s Centres and in the community directly
with women and children affected by abuse.
Working closely with Solihull Integrated Addiction Services,
we developed a five stage domestic abuse protocol,
outlining how to identify abuse, deal with disclosures,
risk assess and help with safety planning and support,
providing a very useful guide for frontline professionals.
We also worked in partnership with other agencies to
provide training which enables a more effective service
to women and children affected by domestic abuse.
We had success in our Big Lottery bid, resulting in a
three year grant to support our work with children
and young people. Our work has involved:
 Delivering healthy relationship sessions in youth settings
 Developing good working relationships with
Pupil Referral Units and schools with firm
plans in place to deliver sessions to children
and young people in the coming year

 Intensive family support in refuge and in the
community with women and children.
Helping young people to be safe
Having delivered training to Solihull Youth Council to
raise their awareness of domestic violence in young
people’s relationships, the young people wanted to play
a more active role in getting the message across. We have
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assisted them in developing and delivering
training to other young people, with a view
to also developing them as peer mentors.
Supporting high risk victims
of domestic abuse
Birmingham & Solihull Women’s Aid is part
of the MARAC (multi-agency risk assessment
conference) in Solihull and in partnership with
other agencies, works to provide support to
police-assessed, high risk victims of domestic
violence. Our IDVA (independent domestic
violence advocate) provides direct support to
all who are referred into the MARAC. Last year
we supported 233 high risk victims in Solihull.
Our other services in Solihull include:
 Refuge providing emergency accommodation
 Support to women in the community
 Helpline
 Counselling.

Independent
advocacy...
223 high risk victims were

supported by our independent
domestic violence advocate in 2012-13
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Joanne’s story
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Joanne’s* relationship started well but after
four months became abusive. From then until she
managed to escape, over a year later, she was subjected to
extreme physical, sexual, psychological and financial abuse.
Her partner decided what she wore, what and when she ate,
regularly locking her in their home and limiting contact with
family and friends. She hid the evidence of physical abuse
from friends as she was embarrassed and ashamed, and didn’t
think they’d understand why she didn’t just leave her partner.
Having sought support, she was told of refuge provision. When
she arrived at the refuge, Joanne said: “I was at rock bottom, face
down on the floor, unable to look after myself or my children.”
She could not talk to anyone and felt hopeless. During her stay
at the refuge she received support across a whole range of
areas, both emotional and practical – counselling to deal with
the emotional impact of the abuse, help with sorting out health
issues, finding a new home and support with her finances.
Staff helped Joanne and her children in understanding their
experience of abuse. They now have positive, strong relationships
and Joanne is proud of herself, feeling her confidence coming
back. Joanne now has a good understanding of domestic
abuse and knows she is not to blame for what happened.
She commented: “Refuge has given me back my life.”
Joanne liked the fact that in refuge she could choose to stay in
her own flat when she and her children wanted privacy and go
to communal areas when they wanted company. She values
the friends she made there – sharing experiences with others
helped her to feel less different and alone. She particularly
valued the availability of staff to talk with when she felt low,
worried or stressed and the in-depth support they gave her.
Joanne believes that if she had moved straight into another home
after leaving her perpetrator, she would have been unable to cope,
and that it is the concentrated emotional and practical support
she received in refuge that has allowed her to re-build her life.
* Names have been changed

Providing a refuge
Refuges – emergency accommodation for women and children

Women experiencing domestic violence can
feel isolated and alone, and finding leaving
the relationship very difficult because of the
perpetrator’s controlling behaviour. Refuges offer
emergency accommodation to women and children
affected by domestic violence, and a safe and
confidential environment. Last year we housed
404 women and children in our four refuges.
Joanne’s story (see page 12) demonstrates
the vital emotional and practical support
provided in refuge, to help women and children
overcome their experiences of abuse.

78% of women experience post-separation
violence including continued verbal and
emotional abuse, threats to themselves and
their children, and continued physical and
sexual violence. (Humphreys and Thiara, 2002)

Women are at increased risk of death and/or
serious injury at the point of separation or after
leaving a violent partner. (World Health Organisation, 2002)
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A right to choose
Working to end forced marriage

Forced marriage can be confused with arranged
marriages, which is a popular, accepted cultural
practice. Forced marriage includes coercion
of one or both parties and is a pressing
issue in Birmingham and the region.
Having received funding for a six month project on forced
marriage, Birmingham & Solihull Women’s Aid prioritised
working on the ground to raise awareness of this practice.
We found that young people were apprehensive
about talking to professionals, fearing judgement
and stigma against their communities, as well
as fear for their own confidentiality.
Our community-based work resulted in eight events
with women from local communities, some of whom
had undergone forced marriage themselves and,
understanding the harm it had done, were determined to
ensure their daughters did not face the same prospect.
We worked closely with educational establishments to
reach young people directly. Sessions were delivered
to 13 establishments, with 21 workshops reaching 346
students. Sessions were also delivered to professionals
and teachers, reaching 137 practitioners.
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We held a very successful conference on forced
marriage in March 2013. Over 200 people attended,
highlighting the thirst for knowledge on the issue. Key
messages we distributed from our conference were:
 The one chance rule: when someone comes forward,
please believe them and take action. There is sometimes
only one opportunity to do this and it can save lives.
 Judge Cardinal says: act now, think later. It is quite
easy to ask for a forced marriage protection order,
even if you feel you don’t have enough evidence, the
judge recommended applying for one and he would
advise you. Rather this than not taking action.

Championing the cause
Eradicating female genital mutilation

Changing attitudes is the best way to eradicate female
genital mutilation (FGM). FGM involves different
degrees of the cutting of external female genitalia. An
ancient cultural practice, it persists to this day and can
result in deep psychological and physical distress.
Our community-based project is in its third
year. With additional funding from Birmingham
Community Safety Partnership, we:
 Held eight community events with local
practising communities, reaching 164 people,
and including a session with men

 Delivered five training sessions to 129 professionals
 Organised three events with Birmingham
Against FGM, reaching 245 professionals
 Provided one-to-one emotional support to 86
women affected by FGM and supported the only FGM
Well Women’s clinic based at Heartlands Hospital.
Our greatest achievement was to nurture nine Community
Champions who have helped us work with different
affected communities. The photograph shows our chief
executive with our FGM community champions, after
awarding them with certificates for their achievements.

15

there to
re not only
“BSWA we
of young
audiences
e
th
rt
o
p
p
u
s
oung
t also the y
females bu
ne
ing one-to-o
cast, provid
essary
enever nec
support wh
unity
ery opport
v
e
g
in
d
n
fi
and
nts.”
r the stude
to empowe
or

Gang association
The impact of gangs on young women
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Building on our work with young people around healthy
relationships and abuse, we received funding from the
Home Office to develop work around girls and young
women affected by or at risk of involvement in gangs.
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devastating experiences of young women affected by
gang violence and the possibilities arising from a new
understanding and solidarity amongst young women.
Our gang association programme reached:

Findings from the ROTA Report (Race on the Agenda) and
the Children’s Commissioner have highlighted the effects
of gang association as being severe on young women
and the need for gendered work so those affected feel
able to take up support. Much of the gendered work has
focused on young men. We were excited to be part of
a new approach in Birmingham focusing on girls. Our
programme involved one-to-one support, gendered group
work in schools, youth groups and pupil referral units
and training to raise awareness amongst professionals.
We collaborated with Birmingham School of Acting
to produce a multi-disciplinary performance piece,
SHE, a powerful and moving exploration of the
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 912 young people through 23 schools and youth
establishments and three Pupil Referral Units
 420 professionals through training and events
 24 young women received direct support, and
10 older women, affected by gang violence
 250 members of the public through performances of SHE.

One in three young women have

suffered sexual abuse in their intimate relationship.

One in four have experienced violence.
NSPCC, 2009

SHE

Goodbye Lynda

Lynda Pugh was a Birmingham &
Solihull Women’s Aid board member
and a passionate feminist, who
sadly passed away this year. She
was in the original squat that helped set up the
first women’s refuge in Birmingham and stayed
fighting for women and children affected by
domestic violence through her short life.
Joining in our staff meetings and events, Lynda was
often in the background, quietly acknowledging
people’s efforts and providing support where it was
needed. Extremely self-deprecating, Lynda was not
one to be in the forefront; her support was solid
and dependable. She made a big contribution to
the work of Women’s Aid over many, many years.
Lynda was committed to improving women’s lives
and supported many causes – as she herself said:
“To leave the world a better place and to know
that even one life has breathed easier because
you have lived... this is to have succeeded.”
We will miss her deeply, and will
fight on in her memory.
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There is so much to be gained in being of
service to others. Volunteers are key to the
services that we offer and we greatly value
their commitment, skills and enthusiasm.
Following intensive training and induction,
volunteers support us on our helpline, drop-in,
refuge, safety unit, and with our female genital
mutilation project and administration.
For the first time this year, we have also recruited
volunteers for our charity shop. While being a public
face for the organisation on the high street, our shop
volunteers have also played a
fantastic role of speaking about
our services to the many women
who come in to our shop.
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Many thanks to all the individuals
and organisations – our funders
and partners – for the support
they have given us over the year.
Trustees
For the year ended 31 March 2013,
our trustees were: Erica Barnett
(Chair); Kerry Bolister; Noreen
Dowd; Julia Lowndes; Sian McClure;
Lynda Pugh; Sarah Robbins;
Yvonne Palmer; Sharon Wheeler
Company Secretary and
Chief Executive Officer
Maureen Connolly
If you require information about
our accounts, please write to our
company secretary at the address
below or email info@bsaid.org

Birmingham & Solihull Women’s Aid
Ryland House | 44-48 Bristol Street
Birmingham | B5 7AA
0121 685 8687
Helpline: 0808 800 0028
info@bswaid.org
@bswaid
www.bswaid.org
Birmingham & Solihull Women’s Aid is a
registered charity no. 1073926 and a company
limited by guarantee with no share capital
no. 3509538. Registered office: Ryland House,
44-48 Bristol Street, Birmingham B5 7AA.
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Birmingham & Solihull Women’s
Aid believes that domestic violence
is a violation of human rights and
works to ensure that women and
children have the right to live free
from violence, abuse and fear. We:
 Believe women’s and children’s
experience of abuse
 Give priority to women’s
and children’s safety
 Enable women who have
been disempowered by
domestic violence to
determine their own lives
 Recognise and address the
emotional, educational and
developmental needs of children
affected by domestic violence
 Provide high quality services
run by women and which are
informed by listening to and
involving women and children
affected by domestic violence
 Challenge the disadvantage and
social exclusion which result
from domestic violence and
women’s position in society
 Challenge discrimination,
to support and reflect
diversity and to promote
equality of opportunity
 Develop partnerships and
promote cohesive interagency responses to
domestic violence.
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Birmingham & Solihull Women’s Aid
Ryland House | 44-48 Bristol Street
Birmingham | B5 7AA
0121 685 8687
Helpline: 0808 800 0028
info@bswaid.org
@bswaid
www.bswaid.org

